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Abstract: Having in mind the educational needs imposed by global changes, the skills to be 

acquired through IT and English language teaching are of undisputable relevance for 

contemporary education. Apart from enabling successful communication among students in 

modern educational setting, they are to promote higher order thinking skills, including critical 

thinking, analysis and problem solving, as well as intercultural values, creative thinking, team-

work, life-long learning… The paper deals with all the advantages of intensified IT and English 

language learning, but it also points to potential disadvantages to be avoided through competent 

guidance of educational workers. Constant and rapid changes occurring in both fields ask for 

timely, meaningful and purposeful adjustments of both teaching methods and learning contents.  
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Communication is an essential part of human interaction inevitable in any educational setting. 

Having in mind the importance of IT and English language skills for successful communication 

in global world, education at all levels should offer intensified opportunities for their acquisition 

and constant improvement. Both IT and English language teaching are facing great challenges in 

the contemporary world where the competences in the two fields have become an imperative. 

The world we live in is a world of rapid changes and intense intercultural contacts occurring in 

various contexts, putting an individual in a position to constantly learn and search for new 

knowledge. It is difficult to imagine life-long learning without good command of English and 

knowledge of the latest developments in technology. The ever-growing needs for good 

communication skills in English and IT literacy have created a huge demand for English and IT 

teaching around the world. Thus, language and IT teaching should be constantly developing and 

improving so to meet the needs of contemporary world and the learners. Opportunities to learn 

English are provided in many different ways, such as through formal education, travel, study 

abroad, as well as through the media and the internet. Constant exposure to English language is a 

great advantage for those who are to learn it. At the same time, young people are in constant 

touch with new technology means almost intuitively learning how they function. Contemporary 

school should use these advantages and build them into curricula.  

 

The idea of grammatical competence in English language teaching has long ago been deserted, 

giving its place to communicative competence, to be succeeded by intercultural communicative 



competence. In school setting, English language learning anticipates the development of 

listening, reading, writing and speaking skills, leading to acquisition of language competence, 

enabling a student to communicate in English language at various levels: in real interpersonal 

encounters, i.e. face-to-face communication or virtually, i.e. electronically in chat rooms, forums, 

through e-mail... While grammatical competence is an important dimension of language 

learning, it is clearly not all that is involved in learning a language since one can master the rules 

of sentence formation in a language and still not be very successful at being able to use the 

language for meaningful communication. Communicative competence includes various aspects 

of language knowledge: knowing how to use language for a range of different purposes and 

functions; knowing how to vary our use of language according to the setting and the participants 

(e.g. knowing when to use formal and informal speech or when to use language appropriately for 

written as opposed to spoken communication); knowing how to produce and understand different 

types of texts (e.g. narratives, reports, interviews, conversations); knowing how to maintain 

communication despite having limitations in one’s language knowledge (e.g. through using 

different kinds of communication strategies)(Richards: 4). The overriding principles of 

communicative language teaching methodology are versatile, but the following seem to be 

essential: to make real communication the focus of language learning; to provide opportunities 

for learners to experiment and try out what they know; to be tolerant of learners’ errors as they 

indicate that the learner is building up his/her communicative competence; to provide 

opportunities for learners to develop both accuracy and fluency; to link different skills such as 

speaking, reading and listening together, not neglecting any of them, since they are all significant 

for communicative competence acquisition and occur together in the real world; to let students 

induce or discover grammar rules (Richards: 11) 

 

However, language competence is no longer sufficient in a changing world of frequent, close 

intercultural relations, whether virtual or real. What has become a desirable outcome of English 

language teaching and learning is intercultural communicative competences. Thus, from the 

standpoint of foreign language teaching there are three intersected fields of competence which 

are interdependent: language competence, cultural competence and intercultural competence. On 

the one hand, an English language learner should gain language skills, as well as differentiating 

between registers and genres; on the other hand, the same learner should become familiar with 

the culture-specific traits, like everyday patterns, popular culture, ideas, beliefs, perceptions, 

artefacts, behaviour, institutions, history, geography, literature, art, music, age, gender, class, etc, 

as well as with the culture-general categories, not targeted at a particular culture, but concerned 

with “universal categories” functioning as characteristics of cultures in general. At the same 

time, we should always have in mind the learner’s prior knowledge, experience, beliefs and 

ideas, since intercultural competence cannot be achieved by the simple acquisition of knowledge 

about a specific culture or the mere ability to behave properly in that culture, but it involves 

intercultural attitudes (openness, curiosity, readiness), skills of interpreting, comparing, relating, 

skills of discovery and interaction, as well as critical cultural awareness. In other words, apart 

from language competence and cultural competence in both mother tongue and target language 

(in this case English), a learner should acquire intercultural competence comprising adaptability, 

tolerance, accepting other views, empathy, flexibility, cultural awareness, as well as awareness 

and critical attitude towards the concepts of ethnocentricity and stereotyping. Communicative 

competence is combined with intercultural competence to create intercultural communicative 

competence (Byram: 1997). To acquire intercultural communicative competence is to develop 



the ability to interact in complex cultural contexts among people who have more than one 

cultural identity and language. So, it could be said that intercultural dimension of an English 

language teacher is not about knowing everything about other countries and cultures, but about 

skills in promoting an atmosphere in the classroom which allows learners to take risks in their 

thinking and feeling and reflection.  

 

Another issue closely connected to promotion of intercultural values in English language 

teaching and learning relates to the culture which is in the heart of English language teaching, 

having in mind that English has become the global lingua franca and is used more often between 

non-native speakers than between native speakers. In other words, it has become a common 

language used by people of different language backgrounds to communicate with each other. The 

norm of the native speaker is now open to dispute, to be replaced by the intercultural speaker, i.e. 

the one who acts as a mediator between two cultures, interprets and understands other 

perspectives, as well as questions what is taken for granted in one’s own society. Successful 

international communication through the medium of English nowadays requires a sophisticated 

and deep knowledge of both the concept of World Englishes and of a wide range of varieties of 

English. On the other hand, it seems that even if we teach English ‘for international 

communication,’ not for use in the English-speaking countries, many ELT professionals 

emphasize Anglo-American culture in discourse, believing that we should make our learners 

recognize and adopt the discursive behavior of the native English speakers so that they will learn 

how the native English speakers think, what their values are, and how they see the world. That is 

not relevant to cross-cultural communication between people who do not share the same 

tradition, values, ideologies but live in different symbolic and cultural universes. Today, we 

communicate beyond the national borders by e-mailing, chatting, blogging, webbrowsing besides 

speaking and writing. In these days of global networking, we are thrown into the society of 

deterritorialized, hybrid, changing and conflicting cultures, where we are expected to become 

pluricultural individuals (Yano 2006).  

 

Having in mind the above mentioned principles of intercultural communicative language 

teaching, it seems that it has a considerable contribution to make to the development of higher 

order thinking skills, including critical thinking, analysis and problem solving, creative thinking, 

team-work, life-long learning… It is not difficult to establish a link between language, thought 

and creativity. Thus, various activities to be undertaken in English language classroom actually 

provoke and promote these skills, requiring from a student to analyse, induce, experiment, 

compare and contrast, perceive differences and similarities, engage him/herself in the process of 

understanding and producing metaphors and metaphorical extensions... (having in mind that 

English language teaching methodology literature is nowadays interspersed with the notions of 

metaphoric ability, metaphoric competence and intelligence).  

 

Apart from meeting an important need in contemporary education, i.e. enabling successful 

communication among students in modern educational setting, IT and English language teaching 

can actually complement each other. English teachers have always used some technology but the 

explosion in digital technologies has opened up new and exciting possibilities, including the use 

of cameras, audio equipment, computer technology, video equipment, overhead projection 

devices, scanners, printers, CD equipment - almost any device that can access, present, 

manipulate and communicate words, sounds and images to enable us to create meaning.  



Table 1. Examples of how some emerging technologies can be used in English 

(retrieved from the web-page: http://draft.discover.tased.edu.au/english/_borders/bottom.htm) 

 
 Band A Band B Bands C and D 

Word 

processing/desk top 

publishing 

Making letters 

 

Making words 

 

Making signs 

 

Writing own illustrated books  

Publishing -    

stories, poems, letters, 

brochures, reports, essays, 

signs, articles, reviews, 

recounts, biographies, diaries, 

journals, signs, information, 

arguments, illustrated books 

Publishing -   

stories, poems, letters, 

resumes, brochures, reports, 

essays, signs, articles, reviews, 

recounts, biographies, diaries, 

journals, signs, information, 

arguments, illustrated books, 

scripts, research log  

Internet for 

information 

Information relating to themes 

Getting suitable images to 

illustrate work  

Information about 

writers 

Search for song lyrics 

Search for any topic 

Author information 

Topic searches  

 

Discussion groups    Discussion groups Engaging in 'discussion' about 

particular reading ie. John 

Marsden 

Web page 

Construction 

Personal web page design Personal web page on school 

site 

Producing personal web site 

 

On-line magazine production 

CD ROM 

information 

Researching topics  Researching topics 

 

CD ROM interactive 

educational games such as 

Hollywood High 

Researching topics 

 

Researching writers 

Interactive book 

reading 

Shared reading of interactive 

books for pleasure 
   

A critical literacy approach to 

interactive books 

Drawing Drawing letters of the alphabet Making book covers Constructing cartoons 

 

Illustrating writing for effect  

Digital image 

manipulation 

Cutting, pasting and 

manipulating digital pictures to 

illustrate own writing  

Placing appropriate 

photographs into document to 

promote ideas 

Altering structures and features 

for effect – i.e. making a 

colour photo into a grey one to 

illustrate a sad poem 

Sound recording Recording spoken stories Adding sound to published 

works 

Interviewing characters from a 

novel  

Graphic organising The life cycle of an insect Using a graphic organiser to 

show student's own family 

tree 

Using Mind Man to show the 

relationship between 

characters in a novel 

Games Word building and spelling 

Games 

Using spelling programs 

for drill and practice to 

broaden spelling 

A study of the gender/violence 

aspects of games 

Talking Books Sharing 'talking books'   Producing own 'talking book' 

using Power Point 

type software 

Chat lines Probably best accessed on intra - net rather than externally - but many students spend a great 

deal of time 'chatting' to people all around the world. This could open up interview 

possibilities, i.e. interviewing a student from another country via a chat line about education 

there. 

e-mail    E-mail friends 

 

E-mail for   information 

E-mail dialogue  

between teacher and student 

E-mail authors  



 

When we have a look at the table above, we can see that the opportunities are endless, while 

there are strong reasons for using computer technology in English language classroom, offering 

benefits for both teachers and students. In the case of students, technology can be highly 

motivational, having in mind that it is close to students, it requires active engagement of students 

in the process of learning, it has elements of play and thus is fun, leading to better learning, it is 

challenging and thought-provoking.  

 

Unfortunately, the extent to which English language and informational technologies have 

become part of our, as well as our students’ everyday lives can sometimes be excessive and can 

lead to undesirable and negative consequences. Thus, small languages have been uncontrollably 

flooded by anglicisms (due to uncritical attitude of small language speakers and lack of 

institutional state care) while a man in contemporary world is becoming more and more alienated 

(due to the fact that he spends too much time in front of monitors). However, these issues are 

beyond the scope of this paper. What should be emphasized is that intercultural competence 

anticipates, before all, understanding, respect and preservation of one’s own culture, while 

informational technologies are only means to be meaningfully and purposefully used in everyday 

life, as well as in our classrooms. So, as with everything in life – what is important is that there is 

a measure in all things.  
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